House Bill 4814
Open Electronic Access to
Government

This legislation provides for more accessible contact
information for state departments presented from the
perspective of the public’s need to access department

functions and subunits.



Changes in the Substitute

Changes were made to make implementation less burdensome and to give
DTMB flexibility in implementation.

* Would not go into effect until 2018

* Would not require contact names and personal emails except for
supervisors

* Would only require organizational charts be created for supervisors of
major department functions/ reporting units

® Places the focus on standardization of contact information from the
standpoint of public access.

* The title changed to more accurately reflect the bill’s intent and purpose
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State of Michigan Departments
Agricuttum and Rural Developmene
1 The mission of the Michigan Departrhent of Agritniture & Rural Development ls, “Assure the
food safety, agriclmral, em L and ic of the people of the Suie of
Michigan sre met through service, partnarship and collabortion®

> CONTALT MDARD

randers opinions on matters of L, and provides legal counsal for the tegislahue and for each
officer, department, board, snd ission of state go He provides legal
represeraation in court actions and astists in the conduct of cificial haarings held by state agencies.

> CONTALT AG

EE OvERig

LR The Department of Chvil Rights, in implementing the mission of the comemission, sacures tha fill
enjoyment of civil rights guarsnzaed by Liw and thae constitution through the elimination of
dlscrimination. This is ace lished through the i igation and lustion of c laints of

discrimination; outreach and education progs tasigned o pr voluntary comptiance with chvl rghts

Lrws; mediation; eferral; crisls intervention; anti-hate crime prog ing; and the di Ination of

information whith explaing ctizen rights and responsibilities provided in a legal framework.

» CONTALT MDCR

Cvil Service Commission
“The Civil Service Commission has overall retporsibility for reguisting conditions of employment
for classified civil service wockers in al! of the departments cf the executive baanch of state
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Contact MDCR

Lansing Executive Office

Captol Towar Buslcing

110 'W. Michigan Ava., Bute 800
Lanying, M) 480933

Phona: 517-235-3185

Fax 517.241-0540

TTY: 537-241-1085

Emal: MDCR-INFO@michigen.gov

Directions to the Lansing office

Releent Lows Detroit Executlve Office
—_— Cadline Place
CR. Cral Fuphts 3054 West Grand Boulevard, Sute 3-600
Comnissich Calendar Detroit. M 48202
oF Phane; 313-458-3700
Fax: 313-450-3701

huchegnn VWoinen's

Tamrmessian

Directions to the Detroit offica

Rlchagizm Allapea

To File a Complaint:

File a Complaint online OR call B00-482-2604

Partnership Team and Michigan ABlance Against Hate Crimas (MIAAHC)

SEIMETR DYy mdororigPmisshe. com
Phona: §17-335-3185

Contractar Review Unit

MDCR-CCTpmichigen gov
Phone: 313-458-30823

Madia Contact

Vicki Lavenpood Communications Drector
Phone: 517-241-7878

LevengoodV SMichigan gov
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MDCR  OTHER COMMISSICNS  DOISION ON DEAF. DEAFELIND AND HARD OF HEARING

Division en Deafl, DeafBlind and Hard of Hearing . T l_:‘i'

e This state office concentraies on haiping o improve the kves of kichigan's Deal. DeafBind and St C Mambem ans |
Asian Pacifio Hara of Heanng ciizens. Our mision is affinming the indisputable right of Deaf, DeafBind and Informat
Amasican Affsirs Hard of Hearing Persons to securs eff COmImu jon. It input from its 13-
Commissien member cititens Advisory Gouncl appoinied by the Govemor and provides the following + DODDBHH YouTube
| services Channel
Dvsson cn Desf, = Onfne Inigrpreter
AP Technical Support Diructory
Aoy - Assist deat. dentbind and hard of hasring parsons with refemals fo public or privite
Advisory C a Bfjencies dealing with their specific problems or concems
= - and = Assist employers, educationsl institutions. service agencies, and businessas with
. . sugpestions to maka thew programs and services ihke tn daaf. deafblnd and hant
Maateg Mnules of heasing parsons in complisnce with stste and fedaral laws
For infaspraters = Analyza legisiation snd present testimony 10 the legisiature on issues affecting dasf.
daafbling and hard of heanng persons.
Histerica) « Axmist other state agencies to assure that tha neads of desf, desafbind snd hard of
Infarmation Related haaring persons ana considered in paolicy developmant
| to Rulas Adoption
Information and Referral Services
History and
| Statistics » Respond to public iries sbout deafn
+ Prowvde Orientation to Deaf, DeafBiind and Hard of Hearing rainings
Relevant Laws « Publish Tha Micligan TTY Senvice and Interpreter Directosy.
« Maintain and distribute siatistical dats sbout desf, deafbling and hant of hearing pessons.
Pubhcations « Mairtain a statawida list of sarvioes for desf, deafblind and hard of hearing persons.
* Refer axpest witnesces.
Ecas and « Concuct geners! work and
Training
= Accommodations
Hispanicfating
Commission of = Consult on comeuiicstion bariers o aocess related to desf, deafblind and hard of

e 3 Michigan hewsing persons. LR R o E e S I
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“FLONTACT MDE

- % Environmental Quatity
The department is dedicated to protecting human health and to preserving a heatthy
envircnment. The department wilt exemolify good environmental stewardship and affirm that a
heatthy environment is critical to cur social, cultural, ane economic well-being. The depanment
will grotect hunzn health and the envirenment while fostering a heatihy economy by effective and aFficient
administration of agency programs, and by providing for use of innovative strategies. This Is being
accomplished in a manner that is rebullding the Integrity of the department as an environmental protection
agency that carries out this mission in a professional, just, and productive manner.

= CONTACT DEQ

ks Health and Human Services
The Michigan Department of Health and Human Services strives to promaote beter health
outcomes, reduce health risks, and support stable and safe families while encouraging self-
sufficlency.

» CONTACT MDHHS

DIFS; Mmnsurance and Financial Services (DIFS)

EEE-  The Department of insurance and Financial Services (DIFS) is responsibie for regulating
Michigan's financiat industries, inttuding banks, credit unicns, insurance, mortgsge companies,
and other consumer finance lenders.

> CONTACT DIFS

Licensing and Regqulatory Affairs

T The Department of Licensing and Regulatory Affalrs (LARA} supports business growth and job
creation while safeguarding Michigan's citizens through a simple, fair, efficient and ransoarent
requiatory structure.

» CONTACT LARA

Military and Vetemns Affairs

The Department of Military and Veterans Atfairs, also known as the state military establishment,
has 3 primary missions: to exetute the duties laid down by various statutes and the governor,
administration of state-suppofted velerans programming, and military preparedness 1o assist
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Al ALOUCEL ARLA

Commundy et
Healh Syztems

Censtruzben Codes
Corpuentions
Epcudres &

Caorrar al Licens ng

Erngiloyment Relibong

Frue Seraces
Liquos Contret
Commessscn

M| Atmwsctrotnee
1wanng &

K Agenoy for Energy
ki OccLpatonal

Satery & Heplih
Ak nesdrntron

Odhoe of Regulatory
Rpirrre nbon

Prefessionsl Licenssag

MI Fublic Coraze

Cammissicn

Serases for Bhnd
Petsons

Wb ers'

Department of Licensing and fegulatory Affairs 4%

LARA

Agency Contacts

Plaase scroll down to find the contact infonmabon for sl the spencies, buresus & commissions within LARA.

Map & Driving Directions

Aqpency Mams Phone/Tan

Licensing and Regulatory Phi 517-373-1820
Affairs

P.0. Box 30004

Lansing, MI 48909

Cammunity and Health Systeins

Community snd Heakh Systems Ph: 517-335-1980 :
Ei1 W. Ottawa Et. - Central Questions: BCHS-Help@michigan.gov

Office
P.D. Box 30664
Lansing, M1 48909

Canstruction Codes

Construction Codes Ph 517-241-9313

P.O. Bax 30234
Lansing, M1 48909 Fx: 517-241-3308

aratiens, Securilies & Coemercial Licensing Buseau

Corporations Division 317-241-6470 CorpsMaii@michigan.gov

#.0. Box 30054
Lansing, MI 48909 i 517-241-0538

Complaints Ph 517-241-7000 CSCL-Complaints@michigen gov

P.0. Box 30018
Lansing, MI 48908 Fxt 317-241-0290

Regulatory Compliance Division  Phi 517-241-9590
P.0, Box 30018

Lansing, M1 48909 2D Sia Bl
Schools B Licensing Saction Phi 317-241-9221 CSCLonEna@michigan.gov

P.O.
0. Box 30018 Ext $17-373-2162
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VERNMENT PROGRAM SUMMARIES

s Oftice of

Fish and Wildlife Conservation Commission
Freshwater Flshenes Management

The commission’s Freshwater Fisheries Management Program
manages, enhances, and canservas Florida's freshwaler aquatic fife
for public beneft.

:—-+-—-——~— ------ -!I
o | | Whatis the
i | | purpose of the
* t program?
fjenay | | What services
.| are provided
© | bythe

[Mie Sutmmary | | PrOOTEM?

The program's services include

+ evaluating resource conditions to determine goals for
freshwater fishenes;

* psing management sirategies lo conserve of improve
freshwater fish spacies;

« mainlaining fish management areas o provide qualily fishing
opporfunities; and

* producing and rearing freshwater spost fish for stocking into
public walers to improve recreational fishing.

| | Whatis a fish | Fish managemenl araas include ponds, lakes, or other bodies of water
. | management | estabBshed for the management of freshwater fish. The program
| | area? works cooperatively with local govemments 1o manage about 80 water
! bodies throughout the stale that are designated as Fish Management
| Areas, Examples include most urban fishing lakes and commiasion-

: | constructed impoundments, In many cases, these lakes ara siocked
! with channel catfish, largemouth bass, and sunshine bass. A
{ freshwater shing kcense in required for Fish Management Area lakea.
. | What is the The commiasion reporied that 86% of lakes sampled had stable or

[ | | condition of mcrnasing freshater fish populations in Flacal Year 2013-14

} | | Florida's

[ || freshwater

I || fish species?

% How is the FISCAL YEAR 2015-18

] | | program Pn&cuwmmam FISHERIES m: m“:."n:
| FRESHHNATER AISHENES MANAGELENT 5

i | | funded? ToTAL 1340501 cana

AETe: waw FECRERT O 6

! | | Cumrentissues

Flotida Black Bass. The program compleled a long-ferm
mnmgﬂmg for Florida’s black hz:s spedes The obnchve of
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§ 10501 Short title.
This chapter may be cited as the Delaware Governmental Accountability Act.
{70 Del Taws, ¢. 492, § 1)

§ 10502 Purpose.

() The General Assembly believes that it is desirable 1o gather additional program information in order 1o make better informed poticy
decisions on stalewide programs and services,

(b) The General Assembly further believes that the development of performance measures and standards tor governmental programs
will result in g more eiticient and effective allocation and utilization of stale resources.
(¢) The purpose of this chapter shall be to cnable the Pirector of the Office of Management and Budget 10 assist the General Assembly

in reviewing the appropriate information and documentation bv agencies and the budget office for distribution te the Jaint Finance
Commitiee.

(d) The Dircetor of the Office of Management and Budget and the Controfler General shall work in congert (o revise budget documents
to include the Tollowing:

(1) A comprehensive mission statement inclusive of the major funclions and operations of the ageney;

(2) A performance measure for each Internal Progriam Unit;

(3) An organizational chart for each department;

() A seetion in the budget book detailing an agenev's background and accomplishments; and

(5) A section in the budgel book describing the link between the proposed allacation of services and what programs andfor services
the agency will be able to accomplish,
(70 Del. Laws. . 492, § 1: 75 Pel, Laws, ¢, 88, § 21(13),)

R T S0 e e = T e R
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Mental Health Office

Mental Health Services Director,
Kathiaan MUSChIET ..........cc.ccecvenccsraarsssssssssssssss {734) 434-9508
B (517} 24-19743

Corrections

P.O. Box 30003
Lansing 48909
www.michigan.gov/corrections

Grievance & Complaints

Main Line
Departmental Technician, Tiffany Hazard
Deparimental Analyst, Kelly Melle.......cccooeeeeeccnreaceannnes

INFORMATION

Northern Region
Regional Health Administrator, Michelie Horton .......

Southern Region

EXECUTIVE OFFICE ADMINISTRATION in
p Regional Health Administrator, Tim Kangas.............. {517) 780-5769

P.O. Box 30003, Lansing, MI 48909

INTERNAL AFFAIRS DIVISION

Manager, Ken MacEachem.......cwciimccnminecceincccesns 33-53295
Director, Dan Heyns 37-30720 '
Executive ASSIStAnt, SANCY SIMON .o 2417238 Executive Secretary, Sunshine LIOYd....cc.ovreremumesnrerrsnacens 33-53304
Investigators:
RUSS BYIM.. ..o riirmsssiissanstsiisnsssismsmaranmssarssemsesssseses 33-53318
EXECUTIVE BUREAU Volange Poren " 3353378

Administrator, Russ Marlan i ! 37-30720 .I;ffheﬂe_flicgardnm. 33-53331
S 0 P = i ) e B ! i




HOUSE BILL 4814 Substitute

e Standardizes the contact pages for the State Departments

* Allows DTMB to assist Departments in listing each function for each
subunit with a description from the point of public access

* Provides emails and phone numbers for each subunit.

* Allows DTMB flexibility to utilize existing formats like the LARA wepage
and the old Michigan Telephone directory as a starting point.

* Demonstrates the state’s willingness to be open and accessible to the
public.
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addiionai features

A bill to provide for public electronic access to informatI©
through this state's website; to require webpage posting of
information about state departments, departmental subunits, and
supervisors; to require standardized formats for displaying
information, including functions, contact information, and
organizational charts; and to provide for the powers and duties of
certain state governmental officers and entities.

THE PEOPLE OF THE STATE OF MICHIGAN ENACT:
1 Sec. 1. (1) This act shall be known and may be cited as the

2 "electronic open access to government act".
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1 department and each major division or subunit within the
2 department. The information shall be accessible to the public at
3 cost. Each page created or maintained under this section shall meet
4 all of the following criteria:
5 (a) Provide for uniformity and standardization of information
6 across departments.
7 (b) Use methods that are intuitive for searching, navigating,
8 and accessing information.
9 (c) Be designed to serve the purpose of facilitating public
10 access to government services.
11 (3) The information required under this act includes all of

= NOTES MR COMMENTS =i e i
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11 (3) The information required under this act includes all o Ciek on Toois, Sign, and

' {ommentto:
7]

additionzi features.

12 the following for each department:
13 (a) A description of the primary functions of the department
14 and the telephone number and electronic mail address for the public
15 to contact the department.

16 (b) A description of the primary functions of each major

17 division or subunit of the department and the telephone number and
18 electronic mail address for the public to contact the division or
19 subunit.

20 (c) A graphical organization chart that includes the major

21 divisions or subunits of the department and the name and contact

22 information for the supervisor of each major division or subunit.
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The bill will also require an organizational chart of supervisors for subunits to be
linked in a less prominent location on each Department’s website in a
standardized location.

* People’s names would not be listed except for the supervisors of major
Department functions.

* The supervisor information would be in an accessible but less prominent
location on each Department’s standardized page

* This would be accessible if someone was looking for it but not their first stop
in looking for a service.

For Example, under the Department of Civil Rights Contact page, there would be

a link to the organization of the Department and it would show the supervisor for

the Division on Deaf, Deaf Blind and Hard of Hearing as Director Anne Urasky, or

someone she appointed as the supervisor to display on the webpage.






